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DEARFRIENDS,

Wow! What a year it's been! The Cri-
sis Center became CommUnity Crisis
Services and Food Bank, we launched
a statewide initiative to prevent more
suicides in lowa, and we completed a
capital campaign that led to a bigger,
better warehouse for our food bank.
We did all of this with your help and
couldn’t have done it without you!

In FY19, we launched our remote train-
ing, recruiting volunteers from across
the state to provide online emotional
support to lowans in need. Applications
flooded in and we now have more than
120 volunteers working at our location
in lowa City, across the state, and even
across the country.

As we traveled the state, we also
found that we cannot be everywhere
at once. We sure can try, but ensuring
individuals have the tools they need
to prevent suicide in their own com-
munities is a much more efficient way
to help lowans in crisis. We trained
nearly 800 lowans in Applied Suicide
Intervention Skills Training (ASIST),
Question Persuade Refer (QPR) Gate-
keeper training, or Trauma Informed
Care training. By training others, they
are able to recognize when someone

needs help and either refer them to
us or local resources or de-escalate
the situation on their own. Living-
Works, the company that developed
ASIST, says that an individual trained
in ASIST will de-escalate at least two
to three suicides in their first year after
taking the training. By providing this
training, we are saving lives in com-
munities that may not have easy ac-
cess to mental health services.

Finally, we began FY19 with the open-
ing of our new, expanded food bank
warehouse! Thanks to the generosity of
GreenState Credit Union, Adamantine
Spine Moving Company, and donors like
you, we completed a $450,000 capital
campaign in under a year. This ware-
house allowed us to distribute more than
two million pounds of food last year,
which was over 400,000 pounds more
than the previous year. The amount of
work put in by our dedicated staff and
volunteers was like nothing we've ever
seen before and we couldn't be more
proud of this accomplishment.

As we look forward, though, we know
our work is never done.

While fiscal year 2019 was a year of

growth, fiscal year 2020 will be a year
of celebration! The Crisis Center, now
CommUnity, first began operating as a
crisis line in 1970, which means 2020 will
welcome the start of our 50th anniversa-
ry celebrations! We'll be asking for your
help to celebrate this important milestone
and we hope you'll join us to reminisce
and celebrate your involvement with the
organization. We have come so far in the
past 50 years and we can't wait to see
what the next 50 will bring!

Once again, thank you so much for
helping us make an impact for the in-
dividuals in our community who need
us the most. Without you, we could not
provide these critical services.

Thank you,
JEREMY JAMES
%3 9..{
% Board Chair, 18-19
BECCI REEDUS

Executive Director
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Mobile Pantry provides food and'other household suppliesiterlow income neighborhoods, making olir services more
accessiblestorindividuals’and families who might otherwise face barriers to coming to the Food Bank.

FOOD BANK DISTRIBUTES OVER 2 MILLION LBS.
Mobile Pantry Meets Clients Where They Are

CommUnity Food Bank had a big year
in fiscal year 2019. The year began
with the opening of the expanded
warehouse, which turned out to be
more needed than anticipated and
allowed CommUnity staff and vol-
unteers to distribute more than two
million pounds of food. That's over
400,000 more pounds than in fiscal
year 2018.

There were multiple factors that led to
the increase in food distributed. The
biggest factor was the trade war with
China, which led to the federal gov-
ernment purchasing dairy and other
commodities for distribution to local
food pantries. In addition, Table to Ta-
ble had its biggest year ever and, as
their largest recipient, we benefited
from the hard work they do to rescue
food in the community.

Another factor was the growth of our
Mobile Pantry Program.

In 2016, the Johnson County Hunger
Task Force released their report stat-
ing that transportation was a huge
barrier to receiving pantry services
for individuals experiencing food inse-

curity. In 2017, through a grant from
Johnson County Social Services, Com-
mUnity launched its Mobile Pantry
Program with three sites. By the end
of fiscal year 2019, CommUnity had
increased the number of mobile pan-
try sites to 10.

From Forest View Mobile Home Park
to Modern Manor, from Capitol House
Apartments to Ecumenical Towers,
the mobile pantry is reducing barriers
for individuals who need us.

“We're able to provide some area-spe-
cific needs through this program,” ex-
plained Jennifer De La Cruz, Mobile
Pantry Program Coordinator. “When
the rents were raised at Sunrise Vil-
lage, we were able to start a pantry
there and ensure those residents were
able to receive our services. Some of
the other areas need more ethnical-
ly-appropriate foods or baby items.
This program really helps us provide
a more personalized service to these
communities.”

Last fiscal year, the pantries served
3,600 individuals, including 150 fam-
ilies who have never received services

from CommUnity in the past. More than
47,000 pounds of food were distribut-
ed through the mobile pantries.

“People are so happy we're there,” De
La Cruz said. “At some of our mobile
pantry sites, we have clients who are
also volunteers. They are so appre-
ciative of the service that they want
to give back. In some of the sites, we
have a number of individuals with
mobility issues who would have a
very difficult time accessing our reg-
ular pantry. Having the mobile pantry
visit them at or near their home has
changed their lives.”

The mobile pantry visits each site
once a month and, unlike at the main
pantry, visitors can take as much food
as they need. Though some mobile
pantry clients also visit the main pan-
try, most are only able to access the
mobile pantry and need to take food
that will last throughout the month.

We sincerely thank the volunteers
who have helped ensure the success
of this newer initiative. There’s no way
we could do it without you!

a closer look at

HUNGER

The Food Bank and Mobile Pantry Programs

1,000+

families served
each week
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1,106,914

Ibs. of food donated by Table to Table

28,895

volunteer hours
saving the food bank

$650,000+
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Hog farmer Mike Deahr speaks with.CommUnity staff at his home in rural Muscatine County, lowa.

PROVIDING HOPE IN RURAL COMMUNITIES
How Training Can Prevent Farmer Suicide

It's no secret the agricultural indus-
try is experiencing turmoil right now,
but, according to one local farmer, we
might be facing a farm crisis unlike
any we've seen before.

Mike Deahr farms in Muscatine Coun-
ty and, though he boasts 32,000
head, he’s still considered in just the
20th percentile of hog operations. He
also grows corn and soybeans.

Though Deahr has been successful, he
knows the high cost of living this pas-
sion. More than 30 years ago, Deahr’s
brother, George, died by suicide.

“It's a high-risk business,” said Deahr.
However, his brother’s death motivated
him to ensure others have the support
his brother lacked. Social isolation is a
major determinant of suicide risk and
farming can be a very lonely profession.

“The social isolation is there if you allow
it to be, but each individual handles it a
different way.”

In addition to social isolation, financial
stressors are just a fact of life in farm-
ing. Financial stressors are growing
amongst farmers and, as Deahr stat-
ed, they are only going to get worse.

“Most days the financial stress is in the
background,” he said. “But we are one
newsbyte away from a heavy stressor
at all times these days. Most of us just
want the government to stay out of
our business, but it's always inevitably
in it. Trump taxes their goods, China
responded with ag. It put my whole
business in a tailspin. For us, swine
started over a year ago with the tar-
iffs. The markets collapsed in July of
2018. It was stressful. It hardened me
to this run of tough times ahead.”

Deahr said it is critical for people who
have contact with those who work in
the ag industry to have the skills to
be able to recognize when someone
needs help and to provide the stress
intervention necessary to help them
through it.

Unfortunately, there are many barriers
to getting this kind of help. Men in ru-
ral areas are significantly more likely
to die by suicide than any other demo-
graphic. The lack of resources in rural
areas and stigma are the most com-
mon reasons.

“It's as awkward as talking about kiss-
ing your sister,” Deahr laughed. “You
just don’t talk about depression. Some
of us sense it, though. | shut my plant-
er off a few weeks ago and knew an
individual who needed help. | went
and worked some ground for him. A
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Crisis Contacts

10 Years of Crisis Intervention at CommuUnity

30k
25k
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Crisis phone and walk-in
15k 'services only
10k
5k Began ;hat and
text services

Started Mobile Crisis
Outreach program

Grew follow-up services
to our contacts
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lot of us do things like that. | knew I'd
be ok, but he needed the help.”

Deahr said that sometimes it's easier
to do something physical as an act
of support than to ask someone how
they’re feeling. However, having a di-
rect conversation can be one of the
most powerful tools in helping to pre-
vent suicide.

“Sometimes | can tell something is go-
ing on, so | just keep talking to them
and checking in to show them | care,”
he said. “When you talk to people, you
learn. But listening is one thing. Giving
feedback is dangerous. You have to be
good at asking questions.”

But how do you know what questions
to ask?

The things Deahr seems to know in-
herently are the things CommUnity’s
Crisis Intervention staff can teach.
Beginning in fiscal year 2019, Com-
mUnity staff began recognizing that

16 17 18 ‘19

chats answered at
lowaCrisisChat.org

there is a great need for mental health
services that target farmers and rural
communities. However, we can’t be
everywhere at once. So we decid-
ed to find a way that we could reach
as many people with our services as
possible, and began providing train-
ing in rural communities across the
state. In FY19, nearly 800 individuals
in rural communities across Eastern
lowa received either Question Per-
suade Refer (QPR) Gatekeeper train-
ing, Applied Suicide Intervention Skills
training (ASIST), or Trauma Informed
Care training from CommUnity staff.
Through these trainings, regular peo-
ple gain the skills to recognize when
someone is having thoughts of suicide
or another mental health crisis, and
have a conversation to help them ac-
cess resources. Whether it’s just ask-
ing the question, “Are you all right?” or
actually de-escalating a suicidal crisis,
QPR or ASIST can help anyone learn
the skills they need to help save lives
right in their community.

11,293

phone calls
answered

11,169

volunteer hours
saving CommUnity
$250,000+

18,519

738

MCO dispatches

5,052

follow-up contacts
to help keep
people safe

85%

MCO clients diverted
from hospitals or jail

“This stuff is so personal,” Deahr re-
minds us.

Additionally, the lowa Concern farmer
helpline is available 24/7/365 through
phone, chat, and text. The helpline, run
by lowa State University Extension,
has trained mental health counselors
during the day who also understand
issues facing the ag industry. They are
able to help answer financial questions,
they understand the lingo, and they can
communicate in a way that farmers are
comfortable with and feel they’re being
heard. Overnights and weekends, Com-
mUnity staff and volunteers respond to
the helpline.

If you are interested in attending an
ASIST, QPR, or Trauma Informed
Care training, or if you would like
to host a training in your area, visit
www.builtbycommunity.org/training
or contact Julia  Erickson at
julia.erickson@builtbycommunity.org
for more information.

Read the full story at builtbycommunity.org/farmcrisis



4TH ANNUAL HUNGER BANQUET MOVES TO APRIL

Curtis Chung. Bev Vermace, Priscilla White, and Amy Stieglitz'pose for a photo at the 3rd Annual Hunger Banquet.

Save the Date - April 22, 2020

Save the Date! The 4th Annual Hunger Banquet is
moving to April 2020. Join us on Wednesday, April
22 at the Graduate Hotel for an evening of action
and awareness.

More than 19,000 Johnson County residents don’t
know where their next meal will come from. With
your help, we can continue to support the growing
need for food assistance in our community. Last year,
CommUnity Food Bank distributed a record-breaking
two million pounds of food to 4,500 families and over
60.000 food assists to Johnson County residents.

But it doesn’t stop there. In addition to food, Com-
mUnity provides other resources that can be the dif-
ference between going to bed hungry and having a
full belly. Housing and Utility Assists provide families

with supplementary financial support so they don’t
have to choose between buying groceries and paying
their electric bill. Work enabling items provide oppor-
tunities for new beginnings and financial stability, and
Birthday Bags provide a sense of normalcy and cause
for celebration!

Your support of the Hunger Banquet makes all of
this possible.

In one evening, more than 300 of CommUnity’s sup-
porters came together and pledged to fight hunger
in Johnson County. In one evening, you came togeth-
er and stocked the shelves of the Food Bank for 20
weeks. In one evening, you fed 2,000 families for 5
months. Will you join us again this year?

Location: The Graduate Hotel, Wayne Ballroom
210 S. Dubuque St.
lowa City, lowa

o~

FINANCIALS

$4,779,365

In-Kind Donations.. $2,322,677 (49%)

Funding Allocations

Grants

$13,135 (<1%)
$650,372 (14%)

¢

*unaudited financials

goes to

$4,621,653

Basic Needs

Crisis Intervention

Administration

9¢

** includes in-kind donations

programs

$187,281 (4%)

$724,586 (16%)
$382,964 (8%)

goes to
administration



Adamantine Spine Moving
Alliant Energy Foundation

American Family Insurance
Dreams Foundation

American Foundation for Suicide
Prevention (AFSP)

AW Welt Ambrisco Insurance, Inc.

Bank of America
Charitable Gift Fund

Beeler Farms Partnership
Big Grove lowa City

Blank & McCune,
The Real Estate Company

Burroughs Wellcome Fund
Cedar County Cooperative
CenturyLink Fund

Church World Service, Inc.

City of Coralville

City of lowa City

City of North Liberty

Collins Community Credit Union

Community Foundation of Johnson
County

Consultation of
Religious Communities

Discerning Eye, Inc.
Euforquestra

Floodwater Comedy Festival
Flow Media

Focus Up Foundation

Four Seasons Dance Club
Fox Ridge Farm

Great Western Bank

GreenState Credit Union

Hands Jewelers

Hawkeye Title & Settlement Services
HBK Engineering, LLC

Hills Bank

Home Repair Team, Inc.
HomeBrewed

Hy-Vee, Inc.

ImOn Communications

International Brotherhood of
Electrical Workers Local 405

lowa City AM Rotary Club

lowa City Community School District
lowa Writers’ House

James Investments

Jill Armstrong Team, Inc.

Joe’s Place

Kim Schillig Real Estate, Inc.

Land O’ Lakes Foundation

Lenoch & Cilek Ace Hardware
Lensing Funeral & Cremation Services
Lepic-Kroeger, Realtors

Locals Love Us

Lucky’s Market

Medirevv

Meld Marketing

MidAmerica Securities Management Co.
MidWestOne Bank

NXT Bank

Pearson

Thank you for your regular support of our mission.
Your gifts are essential to helping us provide our services year-round.

Steven & Mary Adamek
Christine Allen

Judy Atkins

Jeff & Judi Barta

Larry Bartlett & Gayle Luck
Michael & Nancy Bell

Astrid H. Bennett

Kevin Berbaum & Julia Lenel
Gregory & Barbara Black

Jacqueline F. Blank
Jesse & Emily Bockelman
Linda Bolton

Marlys Boote

Michael & Joni Bosch
Laura Bothell

Sheila Boyd

Dave Bradley

John P. Brandon

Mark & Teresa Breheny
Jeremy Brett &
Mary Campbell
Carl & Barbara Brown
Jean C. Brown
Eugene Buck &
Elizabeth Oakes
Susan K. Burlingame
Peter & Meghan Byler

Penske
People For People, Inc.

Pharm to Tables
Charitable Organization, Inc.

River Products Company, Inc
Rotary Club of lowa City Downtown
S&C Resale Company

Scheels

Shive-Hattery Architecture +
Engineering

Solon Community School District
SouthGate Companies

St. Anthony’s Bread

Table to Table

Tallgrass Business Resources
Team lowa Physical Therapy
Teen Trust

The Allstate Foundation

The Englert Theater
Theisen’s

Thrivent Choice

Toyota of lowa City

University of lowa
College of Nursing

University of lowa Health Care

University of lowa
Student Government

Van Meter Inc.
Veridian Credit Union
Wells Fargo Foundation

Nancy Cantor
Megan Carnes
Ann & Brent Carstensen
Josephine Catalano
Christine M. Catney
Mary G. Ceresia
Mike Cervantes &

Keri Hornbuckle
Richard & Robin Chambers

Brooke Clayton

Gosia Clore

Brett S. Cloyd

Anna Conaway

James & Syndy Conger
Margaret E. Cooper
Corey Creekmur &

Teresa Mangum
Terrance & Janet Croco
Joan Crowe &

Andrew Witter
Jil Dasher
Jennifer De La Cruz
Lori Dolan
Patrick Doser &
Kristie Fortmann-Doser
Adam Dowell
Adam Dupuy &

Sarah Russett
Michael Eckhardt
Kay R. Eginton
Meg Eginton
Bradley & Joyce Eland
Maggie Elliott
Eric & Jennifer Endahl
Julia M. Erickson
Edudzi Etsey
Darrell & Joy Eyman
Joan Falconer
Julia Friberg
Rudolph & Gloria Galask
Eric Gidal &

Jacqueline Briggs
Nathan & Isolinde Gillispie
Jeanne Gleason
Laura Goddard
Avriel Godwin
Janice M. Goldsmith
Theresa Gordy
Margaret A. Goss
John & Mary Lynn Grant
Helen Greatrex
Meagan Gugliano-Downing
Retha Haas
Michael Hajdu & Laura
Routh
Hetty Hall
Emily Hammes
Jayne Hansen
Concetta Harris
Michael & Joan Hazell
Aaron Hemmer
Jessie Henry
Lyell Henry & Gretchen Holt
Ruth Hesseltine
Matthew Hill &

Margaret Beck

Steve & Kristin Hirst
Jack & Nancy Hobbs
Ferris Hoover &

Linda Streb Hoover
Robert & Joan Hoover
Nathan & Linda Hopkins
Jody Hovland & Ron Clark
Kenneth & Janis Hubel
Michael Huber
Lauren Thomann Hughes
Benjamin &

Francine Hunnicutt
Tao Huynh
Rebecca Hyland
Kay Irelan
Dan &Jill Irvin
Jeremy D. James
Lois James
Will Jennings &

Susan Futrell
Judith M. Jensen
Bobby Jett
Susan Johnson &

Ann Rhomberg
Dau-Shen Ju &

Chi-Yu Huang
June Juenger
Whitney Kaefring
Robert Keech
Rebecca Kessler
Sandy Kessler
Ryan & Kelly Kinser
Lee & Carol Kirsch
James & Patricia Kosier
Michael & Deborah Kratz
Lisa Krotz
David Krug
Diana Kruse
Robert Krysh &

Sara Sedlacek
Allyn Lambertz
John & Mary Jo Langhorne
David &

Pamela Larabee-Zierath
John Steven Larson
Christopher Laubenthal
Michael Lawler
Alan & Jan Leff
David Leshtz &

Sondra Smith
Jon & Jessica Lien
Michael Lilleg
Yu-Hsin Lin
Jean Littlejohn
Donna Logsdon
Rachel Lomheim
Laura M. Lovell

Laurie & Mike Lyckholm
Joyce Mandel &

Rand Baldwin
Lara Marsh
Lloyd & Carol Matheson
Paul & Linzee McCray
James & Mary McCue
Chris & Karleen McDonnell
Tara McKee
Angie Meiers
Michelle Mengeling
Jasmine Michaelson
Mark S. Miller
Samantha Mitchell
Frank Mitros &

Monica Maloney-Mitros
Audrey Moeller
Kathryn Moon
Cathleen Moore
William & Wendy Moorhead
Dania A. Mosbeck
Patricia Mulcahy
Marcus & Joan Nashelsky
Jeremy & Shonna Negus
Ed Nellis & K. Kris Hirst
Jared & Maryanne Nelson
Justin Newnum
Deanna Nielson
Francisco Olalde
Lauren Olson
Verna L. Olson
Harry & Nancy Olthoff
Lynda Ostedgaard
Pamela Passmore
Mark & Bonnie Penno
Philip & Barbara Peterson
Patricia Peyton
Sandy Pickup &

Jodeane Cancilla
Ted & Annie Potter
Jerry & Suzanne Protheroe
H. William Radl
Becci Reedus
Dennis & Margaret Reese
Shawn & Troy Reineke
Paula & John Robinson
Kristin Rohr
Chad Ruback &

Beth Ritter Ruback
David Rust & Joy Smith
Shonda Ryken
Yutaka & Rebecca Sato
Bob Schafbuch
Joseph Schebler
Robert & Rita Schmidt
Jason & Rebecca Schuchert
Lynette Seigley

Janet Seiz
Nancy Sereduck
Karen & Rick Shemanski
Andrew Sherburne &
Elizabeth Graf
Kent & Joy Short
Jeremy & Ann Showers
Edward &
Elizabeth Shreeves
Teri Silva
Andrew & Joann Sinclair
Eddie Sobolewski
Nancy Sprince
Jack & Anne Stapleton
James & Barbara Stehbens
Daniel & Beth Stence

John-Mark &
Nancy Stensvaag
Jill Sterner

Shelby Sterner

Duncan & Rachel Stewart

Ryan Stolley

Lori Strommer Pace

Will & Jes Sullivan

Donald & Colette Szeszycki

Anne Tanner

David & Judy Thayer

Christie & Sarah Thomas

Carol M. Throckmorton

Judith Trepka

Joseph Urich

Robert & Eileen Vogel

Bruce & Dedi Walker

David Walker

Kevin & Norma Ward

Carlette Washington-
Hoagland

Jan C. Waterhouse

Joseph & Dawn Wegman

Ronald & Paula Weigel

Robert & Jerry Weir

Frank & Evelyn Weirich

Marilyn Wells

Eric Welter

William & Susan Whittaker

Dennis & Veronica Wieland

Lisa K. Wilcox

Matt & Sarah Witry

Karen Witzke

Allison Yem

Linda S. Zimmerman

We try our best to print names accurately and honor the privacy of those who choose not to be listed.
Please contact Jessica Lien at 319-351-2726 ext. 114 with any omissions or errors.
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BOARD OF DIRECTORS

Jeremy James, Chair

Amy Hospodarsky, Vice Chair
Brent Bonner, Treasurer
Christine Catney

Curtis Chung

Eddie Etsey

June Juenger

Dnae Kinzie

David Leshtz

Laura McCleran

Chris McDonnell

Julia Mears

Phil Peterson

Matthew Schmidt

Jeff Sears

Karen M. Shemanski

Kathryn Wallace

Carlette Washington-Hoagland

47™ ANNUAL PANCAKE BREAKFAST
Saturday, March 7, 2020

Join us from 7am-1pm for this fun annual tradition
at Our Redeemer Lutheran Church and answer the
question, “just how many pancakes can | eat?”

Tickets available at the door.
Adults - $7 | Kids 10 & Under - $3

4™ ANNUAL HUNGER BANQUET
Wednesday, April 22, 2020

The 4th Annual Hunger Banquet has moved to
spring and to a new venue at the Graduate Hotel.
Stay tuned for more details!

50™ ANNIVERSARY CELEBRATION
Friday, September 18, 2020

Have you volunteered with us?
We want to hear from you!

Share stories and experiences from the past fifty
years by contacting Julia Erickson, Outreach &
Events Manager at 319-351-2726 ext. 105 or
julia.erickson@builtbycommunity.org



